Buyer will have a form ccpa form that form will have user basic details and three types 
· Do not sell the information 
· Right to access 
· Right to erasure 
	
Do not sell the information 
User type will be 
Logged in user , Logged out user, Registered email, Non registered email  
When a user submits a CCPA request selecting the type “Do not sell the information “ automated acknowledgement email with a request id will be sent to email address entered in the form. 
Next you will receive a email initimating that the email address has been added to the blocklist for sharing your information and your request will be automatically marked as resolved status in admin. And you will receive a message intimating that your request has been resolved. 
For all the logged out -> registered email and non registered unknown email ,
For all logged in -> registered email and non registered unknown email all the process will be same 
Admin can also check and update the request as rejected if needed for that also we are sending a email intimating that your request is rejected 
In this case admin should manually close the request in the resolved menu by adding a evidence and an reason 
It is mandatory to add a evidence and a reason for the action done by the admin ( Marking as resolved, rejected or closed ) 

Right to access 
Logged in / Logged out Registered user  email : 
When a user submits a CCPA request selecting the type “Right to access” “ automated acknowledgement email with a request id will be sent to email address entered in the form. 
In this case the request will be marked in open status in the admin side 
Admin should perform action of rejection or resolved.
 If admin wants to resolve the request he should a proof and a reason to mark the status as resolved. Once its resolved. User will receive a email stating that the request is resolved 
If admin wants to reject the request he should a proof and a reason to mark the status as rejected. Once its rejected. User will receive a email stating that the request is rejected 
admin should manually close the request in the resolved menu by adding a evidence and an reason 

Logged in and Logged out non registered email is entered : 
When a user submits a CCPA request selecting the type “Right to access” “ automated acknowledgement email with a request id will be sent to email address entered in the form. 
System will check if the email address is in our ctbids if its not present. It will send a email stating there is no record mapped for this email address  to the buyers email 
and the requested will be automatically marked as resolved . And you will receive a message intimating that your request has been resolved. 
Admin can also check and update the request as rejected if needed for that also we are sending a email intimating that your request is rejected 
In this case admin should manually close the request in the resolved/ rejected menu by adding a evidence and an reason 

Right to erasure 
Logged in and Logged out non registered email is entered :
When a user submits a CCPA request selecting the type “Right to erasure”  automated acknowledgement email with a request id will be sent to email address entered in the form. 
System will check if the email address is in our ctbids if its not present.
 It will send a email to the buyer stating there is no record mapped for this email address and the requested will be automatically marked as resolved . And you will receive a message intimating that your request has been resolved. 
Admin can also check and update the request as rejected if needed for that also we are sending a email intimating that your request is rejected 
In this case admin should manually close the request in the resolved/ rejected menu by adding a evidence and an reason 

Logged in and Logged out registered email is entered :
Step 1 : 
When a user submits a CCPA request selecting the type “Right to erasure”  automated acknowledgement email with a request id will be sent to email address entered in the form.
 In this case request will be marked as open in status – admin side 
User will again receive an email with a button to remove the account. 
Buyer should click remove the account button it will be navigated to the sign in screen and ask for email address and password. User should enter email address entered in the request form to login and will be navigated to the delete you account screen user can delete the account based on the information given. 
If user enters a different email , he cannot be able to login and cannot procced with the delete process he should be contacting the ctbids support 
After delete request is sent there will be email sent to the user that delete request has been sent to the admin. 
Admin should delete the account manually. After admin deleted the request will be marked as resolved with a note in it that admin has deleted the account. User will receive information that the request has been resolved 
admin should manually close the request in the resolved menu by adding a evidence and an reason. 
Step 2 : 
If user has already a delete request pending in the admin side. Buyer cannot add a request again he will receive a error message that there is already a request pending in the admin 
Step 3 : 
User with active bids unpaid invoice and invoice generation in pending : 
If user has submit a request in CCPA for right to erasure and if he has active bids unpaid invoice and invoice generation in pending. He will receive a acknowledge email with request id. Status will be in open 
After checking he will receive a email stating user cannot delete the account as he has active bids unpaid invoice and invoice generation in pending. And record will be marked as resolved. With a note in that with the reason why it cannot be deleted. 
Admin side - There will also be a option to filter records that has a been more than 45 days to be resolved 








